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In this issue of Mincom Connection, we are pleased to present
an overview of Mincom’s achievements and activities for 2007
and share with you news for the year ahead.

Our Industry News feature article “Two Halves Make a Whole”
examines how to bring the corporate and operational sides of your
mining business together to improve performance and profitability.

Also in this issue recently appointed Mincom Executive Vice
President for Global Customer Support Services, Tom Shields,
discusses his new role, industry trends for support services and
priorities for Mincom.

Be sure to mark your calendars for Interact 2008 - the premier
event on the Mincom Calendar - and take part in our Mincom
Calendar promotion for your chance to win a FREE registration to
Interact 2008 for your region.
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These record results and
achievements see Mincom
in its best shape in the
company’s 29-year history.

News from the CEQ

An historic year

Thank you for your support of Mincom in 2007, a year that saw us
build on the company’s rich history.

There have been a number of highlights for Mincom during 2007 including:
= We continued to strengthen our position financially, achieving record

profit and adding a number of major global contracts to increase our
customer count.

We completed significant company and technology acquisitions
extending our solution footprint and continued to invest in research and
development to deliver product enhancements and version upgrades. By
continuing to invest in this manner, we have sought to develop software
products that better address the complex business issues and needs of
our customers.

Moreover, through the successful acquisition of the company by
Francisco Partners in May, we strengthened our positioning with industry
analysts and received positive confirmation of the value of Mincom’s
vision and ability to execute. Leading analyst firm Gartner positioned
Mincom as a Challenger in industry-specific Magic Quadrant and
MarketScope reports for 2007, recognising the company is one of a
select few that leads in the area of Enterprise Asset Management in the
markets we serve.

Mincom was again recognized with a number of prestigious industry
awards taking out the Premier of Queensland Smart Award of the Year as
well as the Innovation and Technology Award, the Premier of Queensland
Exporter of the Year for Information and Communications Technology,
Q400 Award and national finalist of the Australian Export Awards.

This year we also established, with the support of the Queensland
Government, a new award to help an aspiring ICT company break into
the global marketplace. The winner of 2007 Mincom Connect Award,
MediaSphere, is currently working from our Denver office making inroads
with their innovative e-learning solutions in the US marketplace.
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* Mincom supported a number of charity events in 2007 raising in excess
of $100,000 collectively with support of the local ICT community.

These record results and achievements see Mincom in its best shape in the
company'’s 29-year history. They are equally testament to the philosophy
that Mincom is committed to working with you and delivering solutions that
provide the business outcomes you need to produce bottom-line results.

Having completed what | set out to achieve some 3 years ago to
successfully turnaround the company, | announced in October my decision
to pass on the baton to a successor who will have the operational expertise
to take the company forward into its next stage of development. With

the solid financial backing of Francisco Partners and the opportunity for
new leadership, | am confident Mincom will continue to build upon past
achievements and, importantly, capitalize on opportunities to drive results in
the right direction for you.

Setting the pace

So now we're into 2008 and the solid momentum coming off a very
successful 2007 has set the pace for a strong year ahead.

The Mincom management team and our more than 1,250 employees remain
committed to the success of our customers. We're proud to contribute to
your success and will continually look to optimizing ways of working and
developing better solutions for you.

Thank you very much for your association and support over the last three
years.

Regards

Richard Mathews



@ Mincom

The People. The Experience. The Vision.
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Mincom Classic 2007 Charity Golf Day

Your chance to win a registration to Interact 2008 $18,000 raised to support Leukaemia Foundation and
Juvenille Diabetes Research. >>

Mincom Military User Group (MMUG) Forum
Mincom and the Australian Defence Force played host to

Mark your calendar today for Interact 2008 for your the Military User Group (MMUG) Forum. >>

() Mincom presents at Coaltrans Singapore

As gold sponsors for this year's Coaltrans conference
held in Singapore, Mincom reinforced a message of
expertise and innovation in mining. >>

Mincom Asia Pacific
September 7 — 10, 2008

Mincom’s North American User
Conference
TBC October 2008

Mincom Africa - Executive Forum 2007

The world heritage listed, Cradle of Humankind was the

. . i location for Mincom'’s Africa Executive Forum. >>
Mincom'’s Latin American User

Conference Mincom attends 2007 APEC and Russian-
November 11 — 14, 2008 Australian Business Forum
The events provided a unique opportunity for Mincom to

Mincom Africa Executive Forum strengthen ties with the Russian business community. >>

TBC October, 2008
Russian Imperial Visit at bicentennial
celebrations
Enter Mincom’s 2009 Calendar Photo Competition for your chance to win a The City of Brisbane was honoured by the visit of Her
FREE registration to Interact 2008 for your region and to feature in the Imperial Highness, Grand Duchess Maria of Russia. >>
2009 Mincom 30 year Celebration Calendar.
Mincom scoops industry awards
Read More >> Mincon'’s strong performance across the board has again
been recongised with a number of industry awards. >>



Celebrate with us!

»3.1

Mincom Calendar

2009 Mincom Calendar Competition
Your chance to win a FREE registration to Interact 2008

Enter Mincom’s 2009 Calendar Photo Competition for your chance to
win FREE registration to Interact 2008 for your region* and to feature in
the 2009 Mincom 30 year Celebration Calendar.

The competition is open to all Mincom customers. Twelve finalist
photos with supporting caption will be selected for publication in the
2009 Mincom 30 year Celebration Calendar. A winner form each region
will be selected and given a FREE Interact Conference Registration
(airfares and accommodation not included) for his/her region* All
finalists will receive a framed print of their entry along with 5 copies of
the 2009 Mincom Calendar.

Key Dates:

Entries Open: February 5, 2008
Entries Close: April 30, 2008
Calendar Launch: Held at respective Interact 2008 Conferences

How to submit your Entry:

Please send no more than 3 picture entries (high-res - 300 dpi) with a
supporting caption to describe your working relationship with Mincom
in 25 words or less, e.g.: “Taking care of power business — Company X
celebrates 10 years in partnership with Mincom”

Online Entry:

Click here here to enter your submission online.
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Email Entry:
Click here to download an entry form (pdf)

Email photos with ‘Calendar Competition’ in the subject heading and a
completed entry form to calendarcomp@mincom.com

Postal Entry:
CD, clearly labelled with completed entry form:

Calendar Competition Project Manager
2009 Mincom Calendar Competition
Marketing Communications

Mincom Ltd

193 Turbot St

Brisbane QLD 4000

Australia

Enquiries:
Email: calendarcomp@mincom.com

Telephone: +61 (7) 3303 3333

* Whilst entrants from South Africa and Eurasia are eligible to enter in
the 2009 Mincom 30 year Celebration Calendar, if a submission by an
entrant from these regions is chosen as a winner Mincom reserves the
right to provide a prize of similar value of its choosing.


mailto: calendarcomp@mincom.com?subject=Calendar Competition
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http://www.mincom.com/calendar_competition/






















































http://www.mincom.com/customer_center/support/ellipse/customer_center/support_presentations/download.aspx
http://www.mincom.com/Members/Register.aspx?SourceID=5






